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Introduction



UC Davis ITS – Methodology 

7
CITIES

Boston, Chicago, Los 

Angeles, New York, San 

Francisco, Seattle, 

Washington DC

<4,000 

responses

~2,200 

residents from 

dense areas

~1,900 

residents from 

suburban



Ride-hailing Adoption

21%
of respondents 

have used ride-

hailing

24%
of users report 

daily or weekly 

use

TOP REASONS



Never heard of
9%

Heard of, not a 
member

68%

Previous Member; 
14%

Current Member; 
9%

Carsharing Membership







Findings: Vehicle Ownership 

and Driving



Findings: Impacts of Ride-

Hailing on Transit Use
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Opinion/Applications


